How to sign out of your Patient Portal account

The sign out button can be found on every page of your patient portal. It is located on the far
upper right hand corner of your page. You may need to drag your bottom scroll bar all the way to
the right and your side scroll bar all the way to the top to view the sign-out button.
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Portland Family Practice is excited to welcome you to patient portal!

sy schedules that our patients have, and we are excited to offer you the opportunity of being connected to PFP - on your time, when you have
al convenient features but also a few simple things to keep in mind.

al is NOT for emergencies!!

our office or 911 if you think you are having a life threatening emergency.

= Portal for an emergency or urgent situation. Call our office directly at 503-233-6940 and speak to our triage department.

} hours for a response to a message or request. Messages and requests made after 4 PM and weekends will be responded to the next

: do not re-send the same message/request. Please feel free to call if you need a faster response. Also, please keep in mind that portal
1ot replace your routine office appointments with your provider.

requests, unless controlled or needing a hand written copy, please contact your pharmacy directly. The pharmacy will contact

s for patients 18 years and older. Please use your portal account for your information only, NOT your child (children) and/or spouse. Portal
directly into vour own chart.




